
   
 

Thanks for your patience as we have moved to the online reservation system. 

Now that we are completing our first week of online reservations most Group Leaders have figured out 

how to book courts and members have been able to book a spot in the “Modified Drop-in” on the 

designated 2 courts on Tuesdays, Wednesdays and/or Fridays. 

We have deleted one of the “Modified Drop-in” courts on Wednesday evening due to a lack of demand.  

We will monitor the other sessions and adjust accordingly if needed. 

Other than the drop-in session change we do not anticipate any major changes to the booking 

procedure for the remainder of August/September – with the exception of adding our 2 new courts 

when they are ready for play!!! 

 

FYI - Some of the Frequently Asked Questions this week: 

1. How far ahead can I book a court? 

You can book 7 days in advance.  For example if you wish to book a court to play on Monday, August 10, 

the booking window opens up on Monday, August 3.  The computer program we use does not have the 

ability to set a specific time, only the day. 

2. How come the program does not list all the players on a court? 

Unfortunately, the booking program that we are using does not allow for all players to be listed – only 

the person who books the court is listed.  For contact tracing purposes, the Court Host takes attendance 

when you arrive – that is one of the requirements under our approved COVID procedures. 

3. Why are some courts booked 2 or 3 weeks in advance? 

Court Hosts (some sessions have 1 Court Host, others have 2) are registered ahead of time in the 

program to ensure their group is playing in the session they are hosting.  In return for being registered 

ahead of the 7-day window, Court Hosts have a number of responsibilities they must complete for their 

sessions.   Each Court Host has a maximum of two (2) reservations made ahead of the 7-day window; 

they must book on-line any additional sessions for their group within the 7-day window. 

4. Why can I only book 2 “prime time” courts? 

The reason is to be able to share the popular times among as many groups as possible.  The 8:00 a.m. 

and 9:45 a.m. (Monday to Friday) sessions are, by far, the most requested times. 

5. How many times can my group play each week? 

The only restriction is you can’t book more than two (2) “prime time” sessions in a week.  Your group 

can play as many times per week as you can book.  Your 3rd, 4th, 5th or 6th sessions must be at 11:30 a.m., 

5:00 p.m. or on Saturdays.  
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6. How many different groups can I play with? 

It is not the number of groups that is critical, but the number of “contacts” you play with during the 

week (the week is from Monday to Saturday, inclusive.)  For example: 

 Ex 1:  On Monday and Wednesdays you play in the same group of 6 (you plus 5 others).  Then on 

Friday you play with a completely different group of 6 players (you plus 5 others).  On Monday and 

Wednesday you have 5 “contacts”, and then on Friday you played with a different group of 5 contacts.  

You have reached your maximum of 10 contacts that week.   

 Ex 2:  On Monday and Wednesday you play in the same group of 4 (you plus 3 others).  Then on 

Friday you play with a completely different group of 4 players (you plus 3 others).  You have only played 

with 6 contacts so far this week, therefore on Saturday, you could play with a 3rd group of 5 players as 

that is only another 4 contacts.  You have then reached your maximum of 10 contacts for the week. 

 Ex 3:  On Tuesday your group of 5 players mixes up with another group of 6 players on an 

adjacent court.  You have played with all 10 players (not including yourself) that day so you have 

reached your maximum of 10 “contacts”. For the remainder of the week you may only play with those 

10 players/contacts. 

Simply count up the number of different players you have played with during club time in the week. You 

are permitted only 10 players/contacts as per the COVID rules. 

7. Does my group select a court when we arrive for our session? 

No, your group was assigned a specific court when your Group Leader booked the court on-line - that is 

your court for the session. 

8. For the evening sessions, do we have to show up at 5:00 p.m., or could my group start playing at 

6:00 or 6:30? 

The court is reserved for your group from 5:00 p.m. to 8:00 p.m., however, I understand that the rule in 

previous years was if a reserved court was not claimed within 15 minutes other club members could use 

the court.  That rule has not been applied this year due to the COVID regulations.  If your group arrives 

after the 5:00 p.m. start time and another group is playing on your court (in sunny weather the west 

courts have more shade and therefore may be preferred), wait until the end of the game they are 

playing and then ask them to switch to the court they originally booked. 

 


